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Deor Sir/Modom:

RE: Reference for Dimitrios Fliokos

September 4,2009

As District Soles Monoger for Olympic Airlines, I hove known ond hod the
opportunify to work with Dimitrios Fliokos, for over 20 yeors. During thof time,
Dimitrios' support of Olympio Tours helped promote tourism to Greece, ond olso
enobled Olympio Tours fo cultivote the Greek efhnic morket is South Florido.
These efforts help boost Olympic Airlines production for my ossigned region.

Dimitrios is o resourceful, creotive, ond solution-oriented individuol who wos
frequenfly oble to come up with new ond innovotive opprooches to deoling
with the doto processing demonds of the lrovel industry.

I would highly recommend Dimitrios in ony copocify where o high level of
customer service ond fechnicol proficiency ore required. Dimitrios is o hord-
working seltstorter who invoriobly understonds client needs ond technicol issues
from the outsef, ond how to oddress them quickly ond effecfively.

On fhe interpersonol side, Dimitrios hos superior communicotion skills. He is very
opproochoble ond will ing to ossist when ond where needed. He is highly
respecled, os bofh o person ond o professionol, by colleogues, employees,
portners, ond cusfomers olike.

Head Office USA and Sourh America:718_p69-ZpOO Fax: 71A_269_221S
Olympic Airlines Reservations in NYC: 7 1 8-269-2200 outside NyC Reservarions: 1-Boo-223-1 Ap6

salesoff ice: 71e.2F,9-22C0 ManhattanTicketoff ice: i_12-a67-o97o cargosales:718-553-220S J.F.K.AirporrFl ighrlnfo:71a-751-26;66
or visit us at www.olympicair.lines.com

Sincerely,

Fokos Drokolovich
District Soles Monoger
Olympic Airlines


